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Summary of the paper  This paper provides an overview of the results from the student 

satisfaction and engagement survey (2024) and SFC performance 

indicators (AY2022-23). 

Resource implications  Performance indicators inform our self-evaluation and enhancement 

activities.  Our performance directly impacts on our enrolments, ability 

to retain students and their success.  Therefore, they relate directly to 

our core funded position. 

Risk implications  Failure to plan and apply continuous improvement actions risks our 

core funding position and reputation as a provider of choice. 
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Island communities  

  

Decisions taken by UHI NWH may have an impact on the Outer 

Hebrides and other islands within the college region.  UHI NWH have 

committed to undertake an Impact Assessment (to include islands) 

within the first year of operations. 
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Recommendation – Members discuss and note the content of the report. 


